Abstract: Persuasion and intimidation is a set of communication method used by a communicator to gain people's trust and influence so that their behavior and actions
Introduction
Patient education is an important responsibility of health professionals. It must be based on theories, research findings, and on skills that are learned and practised (Barbara, 2007) . Persuasion and intimidation are two elements in al-Balaghah (the science of eloquence and rhetoric) that function as techniques of communication. Persuasion can be used to console and pacify (Maydani, 1980) . According to Nahlawi, 2005 revealed that persuasion is the act of causing people to do or believe something, and should be done with love, warmth, and politeness. It stimulates one to react positively, and prevents one from doing anything harmful. The use of persuasion techniques in the Quran inhibits readers from committing wrongdoings. It is a doctor's job to deliver bad news or give warnings to their patients (Nelson, 2000) . Giving 2017 , Vol. 7, No. 8 ISSN: 2222 703 www.hrmars.com warnings or intimidating means frightening or threatening people, to stop them from harming themselves further (Nahlawi, 2005) . Intimidation is used to make individuals more alert so that they do not do anything that is harmful.
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Following the above explanation and discussion, this study expects that spiritual elements are rarely used by medical practitioners in modern medicine, even though they are described in the Quran. Issues pertaining to spirituality and modern medicine are often discussed, but the combination of the two has yet to be effectively utilised. Ironically, the Quran is a comprehensive source of reference for the treatment of diseases in humans. The concepts of Targhib wa Tarhib (persuasion and intimidation) are rarely used in medical consultations due to the fact that medical practitioners are not exposed to them and are not encouraged to use them, even though treating patients includes giving them spiritual guidance. Thus, this study conducted to identify and develop a new instrument by using the elements of Targhib wa Tarhib that focuses on the use of reward and punishment to instil positive characteristics in individuals.
Methods
This is a cross-sectional quantitative study. 50 medical specialists from various discliplines were randomly selected to answer the self-administered questionnaire. . Descriptive and inferential statistics would be used to analyse the data.. Factor analysis -Exploratory factor would be used to identify the factor structure from items that have been developed. 2017 , Vol. 7, No. 8 ISSN: 2222 Table 1 shows the distribution of respondent or demography profile.. Based on the above table, it can be seen that the majority of the respondents that participated in this research are male with 28 respondents or 56.0 percent. Further, it is followed by female with 22 respondents or 44.0 percent. Then, by age group of respondents, this study found that the majority of the respondents are ranged 40 -49 years with 21 respondents or 42.0 percent.. Further, the majority of respondents is Local Specialist with 35 respondents or 70.0 percent. For the expertise participation, data was collected from 15-expertise fields. The majority of the respondents are from Internal Medicine with 7 respondents or 14.0 percent and Public Health with 5 respondents or 10.0 percent. Finally, for working experience in the medical field, we found that the majority of the respondents numbered at 20 or 40.0 percent have experience between 10 -19 years.
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Factor Analysis
Factor analysis is a technique used to identify factors that could explain the correlation between the observed elements. It is divided into two, namely exploratory and confirmatory 2017 , Vol. 7, No. 8 ISSN: 2222 705 www.hrmars.com factor analysis. In this study exploratory factor analysis was used to identify the factor structure.
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Factor analysis EFA for Persuasive
Before embarking on factor structure, the measure-sampling adequacy should be tested. It is intended to test the appropriateness of data. The result of the component matrix in the table above is obtained by using the loading factor value cut off which is 0.50. We found that there are two components or dimensions under persuasive method. It would be named after discussion. We found the item code PSF6 does not have a loading factor. It shows that the characteristic of this item does not represent this variable. Having that, based on the explanation and result of factor analysis testing above, further, we conducted the reliability scale test to ensure the scale or measurement used in this study is reliable. 2017 , Vol. 7, No. 8 ISSN: 2222 706 www.hrmars.com
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Reliability Test for Persuasive Method
Reliability is important to determine whether or not the scale of item is reliable. This study uses traditional method to test reliability scale of item, namely Cronbach Alpha. which has a corrected total correlation less than 0.30 should be deleted (Hair et al., 2010) . Further, the value of Cronbach's Alpha if the item is deleted is greater at 0.753. When compared to actual Cronbach's Alpha, the value of Cronbach's Alpha is higher if the item is deleted. This indicates the item does not need to be retained in this variable. In the next section, we decided to remove the PSF6 then the factor structure changes as in Table 6 below. After removing item PSF6, this study found the value of Kaiser-Meyer-Olkin Measure of Sampling Adequacy increases from 0.642 to 0.646. Then, the factor structure is as follows: 2017 , Vol. 7, No. 8 ISSN: 2222 708 www.hrmars.com Table 7 above, it can be seen that the factor structure of this component is very clear. There are two components. Firstly, component 1 consists of items PSF1, PSF3, PSF4, PSF5, PSF7 and secondly, component 2 consists of PSF2, PSF8, PSF9, and PSF10. Further, the repeated test is conducted to determine the value of scale reliability.
Factor Analysis Checking for Persuasive Method
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Reliability Checking for Persuasive Method
After removing item PSF6, this study found that the reliability of scale (measurement) is increased from 0.715 to 0.753. Then, the number of item is equal to nine (9). Further, in Table 9 above, it can be seen that, one item has the value of corrected item-total correlation of less than 0.30. However, the items in this study are newly developed from the verse of Holy Qur'an Approach. Thus, we retained this item to perform future analysis in measuring the persuasive method. Further, in the next section, we are presenting a second variable, namely the intimidation method. 2017 , Vol. 7, No. 8 ISSN: 2222 
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